PeMoOHT coToBbIX TenecpoHoB Sony Ericsson

KauecTBeHHbIN peMOHT cOoTOBbIX TenedpoHoB Sony Ericsson.

Ecnu Bam Heobx0amMmo BbICTPO U Ka4eCTBEHHO BbINOMHUTL PEMOHT Sony Ericsson, T0 Bbl
MOXeTe 00paTUTbCS B HaL CEPBMUC-LEHTP ANS NONYYEHNS MAKCUMaNbHO KA4ECTBEHHbIX U
9KOHOMUYHbIX ycnyr. CepBUCHbIN LeHTp Sony Ericsson onepaTuBHO NpoBOANT
BOCCTaHOBNEHME N0OON MOOENN N3 NUHENKN 3TO KOMNAHMN-NPOM3BOAMTENS, BCErAa NMeET B
HannyYnn Bce HeobxoaMMble KOMNNeKTyowWwme 1 rapaHtTupyeT BaMm 100% Ka4yecTBO NPOBOANMBIX
pabor.

OCHOBHbI€e BeLM, KOTOPbI€ HY)XXHO 3HaTb NP0 PEMOHT COTOBbIX CoHu SpI/IKCOH Y Hac, -
9TO!

1. PeMOHT B 95% cny4aes BbINONHAETCS B TeYeHNe OOHOro OHS.

2. Mol npennaraem o4eHb HMU3KMe LeHbl. CTOMMOCTb YCNyr HaWero cepBuc-LeHTpa B
nonTopa pasa HMXe, YeM CTaHAaPTHbIE MO PbIHKY, Tak Kak Mbl 3aKyrnaem KOMMNekTyowmne
HanpsiMyto y NPOM3BOONTENS.

3. PeMOHT ocywecTBNSeTCS TONbKO C UCNONb30BAHMEM KA4YeCTBEHHbBIX OPUTrMHANbHbIX
getanen.

4. Mol npenocTaBnsaeM PEMOHTHbIE YCNYr Kak oM3n4Yecknm, Tak U lopnanyeckum nuuam.

5. 1ns noCTOSIHHbIX KNMEHTOB AeicTByeT cuctema 6oHycoB 1 ckmaok. 000

PeMoHT MO6UNbHbIX TenechoHoB Sony Ericsson MoXeT BKiOYaTh B cebs Takue
npouenypbl, Kak:
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- KomnnekcHas gnarHoctuka. Haw cepsuc ueHTp Sony Ericsson BbISICHSET NpUYnHbI
Henonagku, 4Tobbl NofobpaTtb ONTUMANbHYO cTpaTeruo eé yctpaHeHus. lmarHoctrka
BbINONHSETCS Kak ANs annapaTHOR, Tak 1 ANs NporpaMMHOA YacTu, TO pewaroTcs npobnembl u
C PM3NYECKUMMN NIN NEKTPOMEXAHNYECKMMM NONOMKAMU, 1 C OWMOKaMUN B MPOLWMNBKE NN
npunoxeHusix. [letanbHas anarHoctuka ocobeHHo BocTpeboBaHa B TeX Cyyasix, Koraa He
COBCEM $ICHO, 4TO MMEHHO Npounaowno ¢ TenedoHoM. K npumepy, peMoHT COoHY DpUKCOH
nocne Cny4yainHoro nafeHns Ha XecTKunid Mo BNOMHE NOHATEH: 0ObIYHO NOBPEX AEHNSA
KacatoTCs UCK/IOYNTENbHO TEX 3N1IEMEHTOB, Ha KOTopble npuvwencs yaap. C Apyron CTOPOHH.I,
ecnu Baw MobunbHbIA BAPYr Nnepectan pabotaTtb UK Xe Havyan cTpaHHo cebs BecTu, TO
npobnema MoOXeT BbITb 1 HESBHOW. PeMOHT SonyEricsson B Takmx cUTyaumsx «Ha nety» He
NpPOBOANTCHA — ANS HA4yana BbINOMHAETCA TOYHAs nposepka, No3BoNSWas onpenenmTb, 4To
MMEHHO CNy4nIoCb N Kakne KOHKPEeTHO OelCTBUS cnedyeT npeanpuHaTe. Ha ocHoBaHun
ONarHOCTUKW BaM BblOAETCH OOKYMEHT, ONMVCbIBAIOWMIA Camy Henonanky u BO3MOXHbIA PEMOHT
Ballero annapara, ero CPoku 1 TO4YHYH0 CTOMMOCTb B HalleM CepBUC-LIEHTPeE.

- [lnarHoctrka Kkaxnoro TenedoHHOro anemMeHTa. KomnnekcHas amarHoctmka obbl4HO
BbINMONHSETCS AOCTATOYHO ObICTPO, OAHAKO €C/N KaKo-nmbo 3NeMeEHT Bbi3biBaeT 0CObble
3aTPyOHEHWUS UM PEMOHT HOCUT HECTaHAAPTHbIA XapakTep, TO UCNONb3YeTCs pacwmpeHHas
OMarHocTMka aneMeHToB ycTpoicTea. OHa MOXET 3aHsTb H0/blie BPEMEHU, YEM
CTaHAapTHasi, HO BO MHOTMX CUTyauMsix NPOCTO Heobxoanma Anst Toro, YTobbl PEMOHT
TenedoHoB Sony Ericsson ctan Hanbonee TOYHbIM, KA4ECTBEHHBIM 1 BbIrOOHbIM A5 BAC.

- 3aMeHa HeucnpasHbIX MUKpocxeM. CepBUCHBIA LeHTP COHW DPUKCOH npegnaraeT NoJHbIA
CMeKTp yCnyr no 3ameHe «cepaua» TenegoHa — ero OCHOBHbIX MUKPOCXeM, obecneymnsarowmx
caMy CyTb ero oyHKUMOHaNbHOCTWU. HeCMOTpS Ha TO, 4TO Takol peMOHT COHU DPUKCOH
MOXeT ObITb 4OCTATOYHO AOPOr, OH BCE PaBHO OCTAETCH BbIrOAHbLIM MO CPABHEHWIO C
MOKYMNKOM HOBOrO YCTPOMCTBA, KPOME TOro, aéT BaMm rapaHTuio naeanbHOM
paboTocnocobHOCTM TenegoHa.

- PeMoHT Sony Ericsson nocne nonagaHus soabl. OgHa N3 cambiX CNOXHbIX PEMOHTHbIX
obnacTe, rae ycnex 3aBMCUT HE TONbKO OT HALKMX CNELMANNCTOB, HO U OT ONEPATUBHOCTM
Bawwux gencteuii. CekpeT yaa4yHoro ycnexa nocne nonagaHns gaxe HeaHa4ymTenbHOro
KONMM4YecTBa Bnaruv BHyTpb annapata — 370 MakcMmanbHo ObicTpas peakums, paboTta
NOArOTOBMEHHbIX U OMbITHLIX NPOJECCUOHANOB, a TakXe Hann4me Nnoaxoaswero
obopynoBaHusa Ans onarHoCTUKKU. Haw cepBuCHBbI LeHTp obecneynBaeTt Hanbonee BbICOKI
MNPOLLEHT BOCCTAHOBNEHMS TeNedOHOB Nocne nonanaHns B HUX BoAbl. ECnv Bbl BbIKNIOYMIN
MOOMKY Nocne Toro, Kak Hamo4mnu ee, 1 BbICTPO AOCTABUIN K HaM, TO BEPOSTHOCTb
ycnewHoro, 6bICTPOro 1 BbIrOAHOrO 4715 BAC BOCCTAHOB/IEHNS! O4EHb U O4EHb BbICOKA.

- 3ameHa gnHamuka n MuKpogooHa. MounHnTb Sony Ericsson B cnyyae npobnem co 3ByKOM
o4yeHb nerko. Ecnn npobnema B AMHamuke nnv MUKPOOOHe (Hanbonee ys3BMMOM, Kak
HaxoA4sWeMcst MakcmManbHO 611M3KO K KOpMycy 1 NOABEPXEHHOM NPakKTUYeCKM BCEM
arpeccuBHbIM BO3OENCTBUSM BHEWHEN cpelbl), TO PEMOHT 3aMET makcumym 30 MUHYT —
POBHO TO BPEMsi, KOTOPOE HY>XXHO BaM, 4TODObl BbINUTb YalKy Kogoe, a creumanmctam CepBiuc
ueHTpa CoHun SpnkcoH — 4yTobbl pa3obpaTb YCTPONCTBO, MPON3BECTY aKKypPaTHYIO 3aMEHY,
3aTem cobpaTb TenedoH obpaTHo.
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- 3ameHa gucnnesi. PeMoHTupoBatb MobunbHUKKM Sony Ericsson ¢ noBpeX aéHHbIMY
aKpaHamu Haw cepsuc-LeHTp B MockBe MOXeT 04eHb bbicTpo. Korpa npobnema kacaetcs
MMEHHO annapaTHOW YacTu (Hanpumep, aKpaH pasbuT nam Havyan «CbinatbCs», TO €CTb HA HEM
NOSIBUNNUCH TEMHbIE NSATHA), TO UCNPAaBMUTb 3TO MOXHO NMPOCTOM 3aMeHon aucnnes. Takxe
npoBepseTcs Wnend 1 omarHoctupyetcs pabota TenedoHa nocne 3ameHbl akpaHa, 4Tobb
ybeanTbCsa B OTCYTCTBUM MaNOBEPOSATHBIX NPOrPaMMHbIX NPOBNeEM.

- PemoHT Sony Ericsson nocne nageHns. Cepeuc npennaraet nNosiHOE BOCCTAHOBIEHME
Bawero TenedoHa nocne nageHus. Kak npaBuno, KOHKpeTHas ANnMTeNbHOCTb PaboT u
PacLIEHKM Ha HMX 3aBUCST OT CTEMNeHW NoBpPeX AeHWiA, HO B oblweM cnyyae TpebyeTtcs 3ameHa
0QHOro-IBYyX Y3/10B YCTPOWCTBA 1 KOCMeTUKa Kopnyca. Takum o6pa3om, ecnv Bbl Cly4vainHo
YPOHUN CBOW TeNedOH, TO NOYMHUTL Sony Ericsson ¢ NOMOLbO HaWnX NpogpeccnoHanbHbiX
PEMOHTHMKOB ByneT 04eHb Nerko.

- 3aMeHa kopnyca. KoMnnekcHbI noaxon K peMOHTY COTOBbIX TenedoHoB COHM DPUKCOH
MOXeT TpeboBaTb 3aMeHbl Kopryca (Hanpumep, nocne nageHus). Takxe 3ameHa MoXeT
noTpeboBaTbCs B TOM CNyyae, eCnv Baw MOOUNbHLIA annapart nepectan aCTeTUYHO
BbIFNAOETb 1 BaM TpebyeTcs KocMeTnyeckoe BMewaTenscTBo. Caenatb Sony Ericsson «kak
HOBbIM» OY€Hb MPOCTO U BbICTPO — ByKBaNbHO 3@ HECKOJIbKO MUHYT Bbl NONY4YnTE abCONOTHO
HEW3MEeHHbI BHYTPWU, HO COBEPLIEHHO HOBbIA CHapY XU TenedoH.

- 3ameHa ctekna. [MpoLuecc peMOHTMPOBAHNS MOXET BK/IOYATb B CeOS1 U 3aMeHy CTekna,
TpebyeMylo Kak nocne psna Uanyeckmx noBpPeX.aeHUiA, Tak U MPOCTO B KOCMETMNYECKUX
Lensix.

- BocctaHoBneHue paHHbIX. Haw cepBucHbIii LeHTp CoHM SpUKCOH npeanaraeT ycnyry no
BOCCTaAHOBNEHUIO AAHHbIX C TenedoHa. Ecnv Bbl cnyyainHo 4To-TO yaanunum, Henonaaka
npuBena K HEBO3MOXXHOCTM MPOYNTATb BaXHbIE JaHHbIE UK Xe Noc/e NpoBeaeHNs
ONArHOCTWKM Bbl PEWNN NPUOBPECTN HOBbI COTOBBIM, HO COXPAaHUTb AAHHbIE CO CTAPOro
yCTpoWicTBa CBsi3un, To ycnyra byaet ans Bac npocto Heobxoamma. MoMHNUTe, 4TO B Clyyae
CnyyalriHOro 1nu npeiHaMepeHHoro yaaneHms CkopocTb obpalleHust B crieunanampoBaHHbIi
CEPBUC UMEET peliatoliee 3Ha4YeHNe. MEET pellatollee 3HaYeHue.

- PeMoHT SonyEricsson ntoboii HencnpaBHocTW. Ecnv ¢ BawmnM TenecoHOM Cny4mnoch
4YTO-TO HE MepPeynCIeHHoe B CNUCKE Bbile, TO 3TO BOBCE HE 03HA4aeT, YTo Hawa cepBucHas
KOMMaHunsi He ucnpasnsiet aTy npobnemy. B Hawem wraTte paboTaloT OnNbliTHEAWNE
cneumanmcTbl, KOTOpble CNOCOOHBLI CNpaBnTbCS C NoboK 3aaayen, Bknoyas Hambonee
CNOXHblE N HECTaHOAPTHble Cryyau, Tpebytowwme NoYnHKIM. TakXe Mbl BOCCTaHaBIMBAEM
TEeneoH nocne Nbbix HENONAAOK, BbINONHAS Ntobble paboTbl OT PEMOHTA AXONCTNKa Sony
Ericsson 0o 3ameHbl coukcaTopa CMM-KapThbl.

Ecnn y Bac ciomMancs Sony Ericsson, To Mbl BOCCTaHOBMM €ro B nobol cuTyauumn.
npe,ﬂ,OTBpaTVITb Xe HernpusaTHOCTb HE BCerna npencrtaBiieTCcsd BO3SMOXHbIM. XWu3Hb
€XelHEeBHO NpenogHOCUT CIopnpuabl, K CoXaneHuto, He Bceraa 3t «nogapo4v4kun» Cy,ﬂ,b6bl
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npuaTHble. [NageHve, yoap, HAMOKaHue, CNMILKOM CU/IbHOE HaxXxarTue, neperpesaHue,
3apaxeHue Bupycom, noteps getanen... Cnucok MoXHO nNpoaonxartb ewe AONro... TONbKo
TYT CnefyeT He pasroeBapusartb, a NpeanpuHUMaTh 4T0-TO. [puyem OoencTemns 3avyacTyto
TPebyoTCA CPOYHblE, YeTKME, 0OOCHOBAHHbBIE, MPOECCUOHANBbHBIE U BbICOKOKAYECTBEHHbIE.
IMeHHO Takme anuTeTbl BNOMHE NOAXOAST ANS ONUCaHNs Hawen paboTtbl. OT 3TOro 3aBUCKT
nanbHelwee KOPPEKTHOE PYHKLMOHNPOBaHNE Tpybkn, 6e3 BCSKKMX IMoKoB, 6e3
BO3HWKHOBEHWS OOMONMHUTENbHbIX HEUCNPaBHOCTENW. Bnipoyem, cnosa — 3T0 He aprymeHT,
BECOMbIM apryMeHTOM CTaHeT pe3yfibTar rnocrne BbiNOMIHEHUS 3aKkasa. Takon pe3ynbTar B
60NbWNHCTBE CNyYaeB — 3TO OTPEMOHTUPOBAHHbIN, 6e30TKa3HO paboTatowmin TeneoHYKK,
nobblBaBWUIA B pykax COTPYAHNKOB Halel MacTepCKo.  Tak>Xe MHOrux nonb3oBaTtenei
MHTEepPeCyeT Tako MOMEHT, Kak BO3MOXHOCTb NpeobpasnTb CBO MOBUIIKY, UBMEHUTL €€
BHewWwHwiA Buna. ObpaTmBLIMCL K HaM, Bbl CMOXETE peann3oBaTtb TakXe 1 3TO CBOE XeNaHue.
PeMOHTHbIe (CMeHHbIe) paboTbl, CBSA3aHHbIE C TENEOHHON BHEWHOCTbIO (CMeHa kopnyca,
naHenen, akpaHa), BbINOMHATCS HE TONbKO BCNEACTBUE MONYYEHHbIX CYLECTBEHHbIX
NOBPEXAEHNI 3TMX y4acTKOB. TakXe UX MOXHO 3akasaTb NPOCTO A/s TOro, YT06bl 06HOBUTH
WU coenaTb NO CBOEMY BKyCy Au3aiiH MobunbHuka. Takmm 06pa3oM, MOXHO faxe CMEHUTb
Ha40eBLWNIA, NPOEBLNIACS UM NOMPOCTY CKYYHbIA LUBET TenedoHHon o6onoykn. He roeops
y>Xe 0 TOM, YTO HOBOE 3KpaHHOE CTEKN0 6e3 LapanuH, XUPHbIX NSTEH U NOTEPTOCTEN
(KOTOpbIe HEMPEMEHHO «yKpacsT» ero BO BPeMs aKcrniyaTtaumm) ssiBHO nocrocobcTeyeT
0OHOBNEHUIO, OCBEXEHWNIO, MPUATHBIM INady U3MEHEHUSM SKPAHHOMO «JINYMKa», YTO B CBOIO
oyepenpb, BNNAET Ha BMA TeNedOHYMKa B LIESIOM.

Ecnun Bam Heobxoamma nobas nomoub no Sony Ericsson, TO Bbl MOXETE NO3BOHUTL B Hally
KOMMaHMI0 1 NONYy4YnTb KOHCYbTauUMo NO MHTEPECYoWeMy Bac Bonpocy. Beaob B cnoxHoi
CMTyaumm NnpogoeccmoHanbHas nomollb, NycTb faxe oHa bynet BobipaxeHa B hopme
LeNbHOro coBeTa, kpaiHe BaxHa. O4yTUTbCA caM Ha caM ¢ npobnemoii — xyxe Hekyna...Ecnu
Bbl MOCETUNM HAL CaT, 03HAKOMUINCH C OMMCAHNEM HaLIMX NPELNOXEHNA, BO3MOXHOCTEN,
TO Tenepb TOYHO 3HaeTe, YTO B CBOe beae Bbl HMKOrAa He byaete oanHoku. MNpuxoaunTe,
KOHCYNbTUPYMATECH — NONyYaiiTe MCYEepPnbIBAKOWME OTBETbI, KOTOPbLIE MOMOrYT MPUHMMATb
afekBaTHble, MpaBuU/bHblE PewWweHmns, Koraa ¢ MOOUNbHOM TeXHUKOM npovcxoauT Y. A
NpaBuUbHOE PELLEHNE — 3TO COTPYAHNYECTBO C LENbI0 OTPEMOHTMPOBATL CBOM MOBMNBHUK C
OMbITHLIMM MacTepamu, 3HalWmMMM BCe 0COBEHHOCTM NPOAYKLUMM 3TOro npoussoantens. Kak
Bbl MOHSNN N3 HAWEro pacckasa, Takue CneumanicTbl BXOOAT B KONIEKTUB HAWErO
cepBUC-LeHTpa.
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